ATERIMA
care

XMASS PROMO Terms & Conditions

Demenz+ Free for 6 Months and a 300 EUR Discount Code

§ 1. General Provisions

1

2.

The organizer of the promotion “Demenz+ Free for 6 Months and a 300 EUR Discount
Voucher” is Home Care Service Sp. z 0.0, with its registered office in Poland, address:
Puszkarska 7M, Krakow (30-644), entered in the National Court Register under number
0000761257, hereinafter referred to as the “Service Provider” or the “Organizer.” The
Organizer is also the administrator of the personal data of the Participants in the
Promotion within the meaning of applicable law.

The promotion runs from December 9, 2024, to February 28, 2025.

§ 2. Terms and Conditions of the Promotion
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a

The promotion is intended exclusively for new clients who, during the promotion period
(December 9, 2024, to February 28, 2025), sign an Agreement for the provision of home
care services for elderly individuals, chronically ill individuals, or individuals with
dementia, Alzheimer’s, or other conditions (hereinafter referred to as the “Agreement”)
and accept the profile of a caregiver who will begin providing services as specified in
the Agreement.

A client who meets the conditions of the promotion will receive 6 months of free
access to the Demenz+ service and an additional discount voucher worth 300 EUR for
care services.

The Demenz+ service provided as part of the promotion will commence on the first day
of care services under the Agreement.

Upon meeting the promotional conditions, the client may redeem the 300 EUR
discount voucher using the code “XMASS” during settlement for the care services
provided by the Organizer. The code may be presented as the keyword “XMASS” or a
physical coupon cut out from a newspaper.

The “XMASS"” voucher must be used by March 31, 2025.

The discount voucher is single-use and cannot be combined with other promotions or
discounts offered by the Service Provider.

§ 3. Rules for Using the Demenz+ Service

1

The Demenz+ service includes comprehensive care tailored to the needs of individuals
with dementia and Alzheimer’s disease, including nursing consultations and specialized
caregiver support.

As part of the promotion, the client receives access to the full range of Demenz+
services at no additional cost for 6 months.

After the 6-month free usage period, the client may continue using the service based
on the Service Provider's current pricing.

§ 4. Final Provisions

1

2.

Participation in the promotion is voluntary and constitutes acceptance of these
regulations.

The promotion is not a game of chance within the meaning of the Act of November 19,
2009, on gambling.



3. By accepting the Regulations, the Participant agrees to the processing of their
personal data by the Organizer for the purposes of the Promotion. The personal data
will be processed for promotion-related purposes and communication.

4. Providing data is voluntary. Participants have the right to access, correct, delete their
personal data, or object to its processing.

5. The promotion regulations are available at the Service Provider’s office and on the
Service Provider’s website.

6. The Service Provider is not responsible for the actions or omissions of Participants.

7. The Service Provider reserves the right to amend the regulations or terminate the
promotion before its expiration, provided appropriate notice is given to clients.

8. Matters not covered by these regulations shall be governed by the provisions of the
Civil Code.

Contact:
For inquiries regarding the promotion, please contact us at +34 931 727 639 or via email at
costa-blanca@aterima-care.es.



